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Coutts Information Services

Co-op Employment Opportunities


Coutts Information Services is a leading international supplier of books to academic, medical, professional and reference libraries. With operating divisions in Canada, the Netherlands, the UK and the USA, Coutts has customers in over 200 countries with sales of over $150 million (Canadian).

Coutts Information Services is committed to providing innovative on-line services using leading edge technology. The Coutts Information Technology (IT) department, which is located at the Coutts’ Canadian headquarters in the Niagara Falls, builds custom web applications in-house that are tailored to customer needs. Our computer network topology has an international span and connects distributed web application servers that provide access for Intranet and Internet users. Coutts IT has been an ASP.NET shop for over 2 years and utilizes superior software development tools based on .NET and C#. We offer experience in a full software development life-cycle environment and software deployment on an enterprise computing system.

Coutts IT offers two co-op (intern) employment opportunities: Web Developer and IT Technician. Candidates for these positions are chosen to work in the IT department during each of the Fall, Winter and Summer work terms. 

Web Developer Opportunities

Job Title:

Web Developer (Co-op)

Department:

Information Technology
Reports To:

Web Team Leader
Job Duties & Responsibilities

· Web application development using Visual Studio .NET

· Web page design using ASP.NET and JavaScript
· Server-side business logic development using C#

· Object oriented analysis, design and programming

· Business and systems analysis

· Quality assurance testing

· Technical writing

Qualifications, Education & Skills

· Enrolled in a Computer Engineering or Computer Science Co-op program

· Experience using C# or an equivalent OO programming language

· Working knowledge of internet protocols such as HTTP and FTP

· Working knowledge of software development methodologies

· Knowledge of MS Office components such as Outlook, Word and Excel

· Able to work independently or as a member of a project team

IT Technician Opportunities

Job Title:

IT Technician (Co-op)

Department:

Information Technology
Reports To:

Group IT Controller
Job Duties & Responsibilities

· Installing, troubleshooting and repairing of computer hardware & software
· Microsoft administration, maintenance and operating system deployment

· Network analysis and troubleshooting connectivity problems

· Unix systems administration and shell scripting

· PC, network, email and telephone end-user support

· Preventative maintenance of computers and other electronic equipment

· Technical writing 

Qualifications, Education & Skills

· Enrolled in a Computer Engineering or Computer Science Co-op program

· Experience with a wide range of hardware, software, peripherals
· In-depth knowledge of TCP/IP and LAN/WAN interconnections

· Knowledge of MS Office components such as Outlook, Word and Excel

· Working knowledge of UNIX commands, permissions and scripting

How and When to Apply 

Apply To:

Paul Vlasschaert, Web Team Leader

Email:


humanresourcesCA@couttsinfo.com (Send a resume & cover letter)

Work Terms:

Fall (Sep-Dec); Winter (Jan-Apr); Summer (May-Aug)

Hours of Work:
37.5 hours per week (9:00 – 5:00, Monday to Friday)

Location:

Niagara Falls, Ontario

Deadlines:

Fall: June 30; Winter: October 31; Summer: March, 31

For more information about Coutts Information Services, visit: www.couttsinfo.com.
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