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October 15, 2004 — Niagara Falls, Canada

Coutts wins University of British Columbia contract

Coutts Library Services, the Canadian leader in academic library book supply,
is delighted to announce its recent contract win with the University of British
Columbia.

The UBC Library is the second largest research library in Canada and
includes 21 branches and divisions on the UBC main campus and at other
locations. The Library's collections are large and diverse, attracting
researchers from around the world and contributing significantly to
establishing UBC as a leading academic institution

The contract awarded to Coutts extends over three years. As the primary
English language vendor, Coutts will supply standing orders, firm orders,
selection support and cataloguing and processing services.

Clare Appavoo, Director of Sales, Coutts Canada commented: “It is wonderful
to be able to extend our partnership with the University of British Columbia
Libraries through this contract win. We are pleased that the investment and
development Coutts has made in forward thinking technology has placed us at
the leading edge of library supply making us the supplier of choice.”

Janice Kreider, Assistant University Librarian, Collections and Technical
Services added: “University of British Columbia Library is pleased to
continue, and to expand on, its longstanding relationship with Coutts Library
Services. The wide range of services available will support our strategic
initiatives that are focused on improving our services and collections for our
users.”

Press Contacts:

For more information about this contract win please contact Dave Farrow,
Contracts Manager, Coutts North America, (905)356-6382 or email
dfarrow@couttsinfo.com
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Lori Vaughan
Marketing Coordinator, Coutts North America
(905)356-6382 or Ivaughan@couttsinfo.com

Coutts Library Services
6900 Kinsmen Court, Niagara Falls Ontario L2E 7E7
Tel: (905) 356-6382 Fax: (905) 356-5064
Email: Salesna@couttsinfo.com




